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Saudi Arabia is more interconnected

MHL is a Saudi company licensed by the Saudi Food and Drug Authority (SFDA) specializ-
ing in providing a comprehensive range of services for e-commerce stores.

Our mission is to provide advanced logistical solutions aimed at enhancing
the efficiency of supply chains for our clients.

MHL Logistics Services is a leader in the field of transportation, storage,
and logistics services, and we are proud to offer exceptional services that
meet the market needs, making us the preferred partner for our clients in
this sector by providing all their supply chain solutions.

We aim to build strong and sustainable relationships with our clients,
striving for excellence in the services we offer, continuous innovation and
development to provide the best solutions and achieve customer satisfac-
tion. We aim to become the key element in the supply chain for our clients
and work hard to achieve this by delivering exceptional and interactive ser-
vices that meet their expectations, relying on efficiency and technology.

Why you can Depend on MHL?

1. Various spaces and flexible contracts.

2. Managing, shipping, and delivering orders from your online store to the cus-

tomenrs door.

3. Online booking and payment options.

4. Technological system for 24/7 inventory monitoring.
5. Refrigerated storage facilities.

6. Warehouse cleanliness and adherence to the highest quality standards.

/. surveillance cameras and security system24/7.

8. Compliance with all government regulations.

9. Licensed by the Saudi Food and Drug Authority (SFDA).
10. Various packaging products.

11. Round-the-clock customer service.
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Our first mission at MHL is to be the reliable and innovative partner for our cus-
tomers in meeting their logistical needs with high efficiency and personal at-
tention. Our mission is to provide customized and innovative solutions to meet
the challenges of transporting and storing goods, with a focus on achieving a
balance between operational efficiency and appropriate cost to give all compa-
nies the appropriate spaces that help them store their items in the appropriate
manner and for the sufficient period they need with the utmost safety and
protection.
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We seek to be a strategic partner for our customers in achieving their
goals and growing their business, by providing the highest standards
of quality and innovation in all the services that we provide. We look
forward to expanding our services to make it easier for our customers
to store their belongings, access them, manage, ship and deliver orders
with ease at any time.
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Our values in MHL
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We seek to commit to our cus-
tomers with everything from
the first moment, whether in
terms of time, the required
space, or safety and protec-
tion measures inside the place
to maintain the safety of pur-

We look forward every mo-
ment to gaining the trust of our
customers and strengthening
our relationship with them by
protecting, preserving and tak-
ing care of their belongings un-
til they are received again, as
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® \We work day and night with
the highest levels of profes-
sionalism and professional-
ism in order to come up with
the most flexible solutions
for storage and fast shipping.
Which helps to store or trans-
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1. Transportation
MHL is considered one of the largest logistics services companies in the Kingdom of Saudi
Arabia. We have a wide range of transportation, warehousing and distribution services
across multiple locations, with main and subsidiary centers in the Kingdom.
As a logistics company, we are always proud to provide fast and reliable shipping services
throughout the region. Moreover, our geographical spread provides us with the ability to
provide services anywhere in the Kingdom, which gives us a competitive advantage in
providing our services.
At MHL, all our focus and mission has been to be the largest logistics company. Besides
ensuring that shipments are delivered to the right place at the right time, we take the
extra step by providing a wide range of logistics services to our customers to ensure our
ability to support any customer in any industry.
We also provide third-party logistics service (3PL) that will not make you need to waste
your valuable time managing operations that do not benefit much in the development of
your company. Despite the importance of these operations and the necessity of complet-
ing them optimally to maintain customer confidence, we believe that this time You must
allocate it to manage your activity and think about how to grow it and take it global. We
guarantee that we will manage these operations on your behalf with the highest level of

excellence and efficiency in a way that helps you achieve your goals.




2. Storage (holding at temperature)

MHL provides professional warehousing space that includes warehousing and distribu-
tion services in major cities in the Kingdom. Our warehouses are temperature controlled
and using our refrigeration technology, we are able to maintain a temperature ranging
from 18C to 24C in our rental warehouses to avoid exposure to heat. We have a license
from the Food and Drug Administration (SFDA) that ensures compliance with regard to
the storage of many types of goods. With our care and constant monitoring, customers
can trust that their stored goods are kept safely — ensuring that what is stored is re-
ceived in the same condition. We properly process and store all types of bulk goods in
multi-usefacilities at affordable prices.
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3. Logistics d1iwmaglll Gloaall.3

MHL, is a company based on providing integrated logistics services to its customer by
acting as a single interface between its customers. Whether customers need shipping,
port or shipping services, MHL covers the full spectrum. Where customers deal with one
party, one rate, and one responsibility. As a single point of contact, we ensure smooth
and efficient coordination between service providers to curb delays in time and expens-
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Our services specialize in logistics and temperature control, as we provide comprehen-
sive solutions to all commercial entities and institutions. We stock all types of products
of all sizes in our warehouse, and ensure smooth shipping to our customers.

We strictly adhere to FDA standards to ensure quality service and product safety
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L. Processing requests

We provide comprehensive services for e-commerce stores, where we aim to improve
your business performance and meet your store>s needs from warehousing manage-
ment, receiving orders, preparing and packing them with high quality, all the way to ship
ping operations.

processing service ensures efficiency and speed at every step. From receiving the order to
its delivery, using advanced systems to ensure a seamless experience for our customers
With our experience and advanced technology, we strive to ensure a smooth and satisfy-
ing shopping experience for your customers
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Our technological solutions for e-commerce
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your business expansion and effectively achieve growth goals.
Automatic receipt of orders

When you use your sales channels with the MHL system, any sale

in your store will be directly converted into a processing order that

reaches the processing department through an effective technical

link to operations management.

Processing orders and final packaging

We simplify this process as we aim to improve your business per-

formance and meet your store’s needs by preparing and packaging

them in high quality with our expertise and advanced technology.

The final delivery stage of the shipment

We provide same-day delivery, next-day delivery, and scheduled

delivery services through delivery companies in the Gulf countries.

Processing product returns
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gaining customer trust by providing a smooth and safe returns policy.
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Our customers
® °§° f(j) Regardless of the store platform or sales channel, we can activate
:J - \:: the linking and receive orders automatically
E)(pandCar[ Automated communication helps speed up the process of receiv-

ing, preparing and delivering orders, increasing your sales and in-
creasing the confidence of your customers
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